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Company: EPSN Workforce Group

Location: United Kingdom

Category: other-general

We are now looking to recruit a bright, dynamic Aftersales Service Technical Manager to

jointhe team.

As an ideal candidate you must be extremely organised and able to communicate clearly

andeffectively maintaining a strong rapport with our new and existing customers.Key

responsibilities for the role:

Provide excellent customer service by being helpful and professional at all times.

Assume responsibility for all customer queries taking ownership of service needs (technical

&commercial) to ensure they are resolved to the company and customer satisfaction.

Make accurate diagnosis of queries and product faults, collating relevant information that

can be utilised with the aim of achieving the most appropriate outcome.

Support internal departments in the swift resolution of product and system related issues.

Build and maintain excellent relationships with all areas of the business.

Provide periodic reports to management on all after sales activities.

To be first person in charge to detect and procure service contracts, improvements,

modifications needs of clients to establish service contract details and attain profit

margin.
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Oversee all post-sales services provided to clients to ensure customer satisfaction.

Develop and optimize support and service processes, tools, and systems.

Monitor contract details to notify clients of pending expiration and help process

renewal.

Manage the operations of aftersales teams trough direct technical intervention and

procure the need subcontractor, headquarters support to ensure set targets are met.

Develop and implement strategies effective for ensuring a satisfied clientele

andincreased returns.

Apply Now

Cross References and Citations:

1. AFTERSALES SERVICE TECHNICAL MANAGER London Accountantjobs Jobs United

Kingdom Accountantjobs ↗� 

2. AFTERSALES SERVICE TECHNICAL MANAGER London Officerjobs Jobs United

Kingdom Officerjobs ↗� 

3. AFTERSALES SERVICE TECHNICAL MANAGER London Sqljobs Jobs United

Kingdom Sqljobs ↗� 

4. AFTERSALES SERVICE TECHNICAL MANAGER London Expertiniworldtech Jobs

United Kingdom Expertiniworldtech ↗� 

5. AFTERSALES SERVICE TECHNICAL MANAGER London Indonesiajobs Jobs United

Kingdom Indonesiajobs ↗� 

6. AFTERSALES SERVICE TECHNICAL MANAGER London Bostonjobs Jobs United

Kingdom Bostonjobs ↗� 

7. AFTERSALES SERVICE TECHNICAL MANAGER London Retailjobsnearme Jobs

United Kingdom Retailjobsnearme ↗� 

8. AFTERSALES SERVICE TECHNICAL MANAGER London Flutterjobsnearme Jobs

United Kingdom Flutterjobsnearme ↗� 

https://uk.expertini.com/jobs/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92/?utm_source=pdf_job
https://google.ae/amp/s/accountantjobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.de/amp/s/officerjobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.com/amp/s/sqljobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.com.au/amp/s/expertiniworldtech.com/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.de/amp/s/indonesiajobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.de/amp/s/bostonjobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.co.in/amp/s/retailjobsnearme.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.co.in/amp/s/flutterjobsnearme.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/


9. AFTERSALES SERVICE TECHNICAL MANAGER London Locumjobs Jobs United

Kingdom Locumjobs ↗� 

10. AFTERSALES SERVICE TECHNICAL MANAGER London Venezuelajobs Jobs United

Kingdom Venezuelajobs ↗� 

11. AFTERSALES SERVICE TECHNICAL MANAGER London Geneticsjobs Jobs United

Kingdom Geneticsjobs ↗� 

12. AFTERSALES SERVICE TECHNICAL MANAGER London Usajobscentral Jobs United

Kingdom Usajobscentral ↗� 

13. AFTERSALES SERVICE TECHNICAL MANAGER London Androidjobs Jobs United

Kingdom Androidjobs ↗� 

14. AFTERSALES SERVICE TECHNICAL MANAGER London Bangladeshjobs Jobs

United Kingdom Bangladeshjobs ↗� 

15. AFTERSALES SERVICE TECHNICAL MANAGER London Digitaljobsnearme Jobs

United Kingdom Digitaljobsnearme ↗� 

16. AFTERSALES SERVICE TECHNICAL MANAGER London Transportationjobs Jobs

United Kingdom Transportationjobs ↗� 

17. AFTERSALES SERVICE TECHNICAL MANAGER London Servicemanagementjobs

Jobs United Kingdom Servicemanagementjobs ↗� 

18. AFTERSALES SERVICE TECHNICAL MANAGER London Hrjobs Jobs United

Kingdom Hrjobs ↗� 

19. Aftersales service technical manager london Jobs United kingdom ↗� 

20. AMP Version of Aftersales service technical manager london ↗�  

21. Aftersales service technical manager london United kingdom Jobs ↗� 

22. Aftersales service technical manager london Jobs United kingdom ↗�  

23. Aftersales service technical manager london Job Search ↗� 

24. Aftersales service technical manager london Search ↗� 

25. Aftersales service technical manager london Find Jobs ↗� 

Source: https://uk.expertini.com/jobs/job/aftersales-service-technical-manager-london-united-

kingdom-epsn-workforce-group-47295cab92/

Generated on: 2024-05-02 by Expertini.Com

https://google.co.in/amp/s/locumjobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.com.au/amp/s/venezuelajobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.de/amp/s/geneticsjobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.com/amp/s/usajobscentral.com/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.ae/amp/s/androidjobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.ae/amp/s/bangladeshjobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.co.in/amp/s/digitaljobsnearme.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.co.uk/amp/s/transportationjobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.com/amp/s/servicemanagementjobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://google.co.uk/amp/s/hrjobs.info/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92-united-kingdom/
https://www.google.com/amp/s/uk.expertini.com/jobs/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92/
https://www.google.co.in/amp/s/uk.expertini.com/jobs/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92/amp/
https://www.google.de/amp/s/uk.expertini.com/jobs/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92/
https://www.google.co.uk/amp/s/uk.expertini.com/jobs/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92/
https://www.google.es/amp/s/uk.expertini.com/jobs/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92/
https://www.google.fr/amp/s/uk.expertini.com/jobs/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92/
https://www.google.at/amp/s/uk.expertini.com/jobs/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92/
https://uk.expertini.com/jobs/job/aftersales-service-technical-manager-london-united-kingdom-epsn-workforce-group-47295cab92/?utm_source=pdf_job&utm_medium=social
https://expertini.com



