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Company: Serco

Location: United Kingdom

Category: other-general

Employer Engagement Coordinator

Full Time, Permanent

Location: Homebased role but will include regular travel to different sites within

Wales - Candidate must live in Wales

Salary: £, plus company Car 

Our Employment, Skills and Enterprise business provides support to citizens, from

supporting the unemployed into sustainable work, to upskilling those with low or no

vocational skills, so they can progress in work. 

As part of our Restart programme, we will support participants on their journey to finding

sustainable employment, enabling them to progress towards a more secure future. The

Restart programme will help people who have been unemployed for between and months get

back into work, including those whose prospects for securing employment have been

impacted by the Covid- pandemic. 

We are expanding our team and we are looking to recruit an Employer Engagement Co-

ordinator in Wales.

The Employer Engagement Coordinator will proactively engage, develop and retain key

national and local employer partnerships to support the contractual requirements of the

Restart programme. Responsible for contributing to the development and implementation

the Employer Engagement Strategy.

Employer Engagement Coordinator will be responsible for sourcing high volume employment

opportunities that are sustainable, including vacancies and job focused work placements to
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meet customer needs and aspirations. Develop existing key employer partnerships regionally

to maintain a flow of employment opportunities aligned to customer aspiration and growth

sectors.

The Employer Engagement Coordinator will work closely with operations team and supply

chain network to identify aspirations and skills analysis to direct and align their focus on such

opportunities as well feedback to the operations team and supply chain partners the growth

sectors, so that customers can be upskilled and pipeline of candidates are developed.

What you’ll need to do the role:   

Ideally you will have experience working in a similar role or have previous experience and

successful track record in commercial recruitment, sales, business development or employer

engagement in a performance target driven environment. Ideally qualified to Level 4 or

equivalent. You will have good knowledge of local labour market and growth sectors. You will

have excellent communication skills at all levels, using a variety of communication methods

(spoken, written, behaviour), along with excellent negotiation and influencing skills.

You must also be willing to travel around Wales.

Why Serco?

Meaningful and vital work: The nature of our business means you will do interesting work

that matters – delivering essential services that truly touch people’s lives;

A world of opportunity: Our diverse UK-wide operations offer unrivalled opportunities to learn

and develop. You’ll be able to broaden your experience and apply your skills in new ways;

Great people: We are a motivated team who will encourage you and help you to succeed.

You’ll have the resources you need to do your job in a diverse and supportive environment.

What we offer:

Up to 6% contributory pension scheme 

A range of benefits to support the health and wellbeing of you and your family�such as

Employee Assistance Programme, Wisdom App, Simply Health Plans, Annual Leave Purchase

Scheme and more 

Access to a huge range of discounts and exclusive deals such as Merlin Attractions, Mobile

Phone discounts, Cinema discounts, Leisure and Hospitality discounts 

A fantastic culture and supportive team where you’ll get the chance to make a positive



difference in a company passionate about diversity and inclusion

Serco discounts which include cinema, merlin entertainment and online shopping discounts

and discounts on mobile phone plans and leisure centre memberships. 

Interesting and enjoyable work 

Committed to professional and personal development with a wide range of training and

coaching opportunities to expand your capabilities 

Apply Now
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