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F&B Service Expert M Lounge Shift Leader - London Marriott Hotel County Hall
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Company: Marriott Hotels Resorts

Location: United Kingdom

Category: office-and-administrative-support

POSITION SUMMARY

Explore our very big world. We are looking for a passionate F&B Service Expert M Lounge

shift Leader to join our wonderful team at London Marriott Hotel County Hall. You deserve

a career that fulfills your purpose. You deserve to dream without limits. Be a part of

something bigger than yourself, join a team where everyone has a voice. Be inspired by

what’s possible and discover your own future. Begin your purpose, belong to a global

community, and become the best version of you. At you. Why work with us? In addition to the

benefits you would expect being part of a brand of our calibre,you will also be offered: • A

unique opportunity to be part of an award winning international brand where we celebrate

your unique talent • Part of Marriott International, the largest hospitality brand in theworld-

this means national and internal promotion opportunities for the right candidates. The sky is

your limit here • World class training and development programmes tailored to enhancing your

skills and help you grow within the Marriott family. • Work alongside some amazing talent-

award winning, experienced hospitality professionals • Discounted room nights,

meals,and spa access-because your well being means so much • Access to fabulous and

flexible benefits to help you in and out of work- including health and life assurance •

Access to major high street discounts so you can treat your friends and family as required The

impact you’ll make Breakfast, lunch or dinner, the best meals aren’t just made by our

brilliant chefs. They’re made even more memorable by the great service our guests enjoy.

As one of our Waiters, you’ll make sure you know every dish on the menu, so you can

make recommendations and answer any questions customers may have. You’ll make sure
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their food and drinks are served quickly, efficiently and with a smile - and if there are

any issues, you’ll deal with them right away. Thanks to you, our guests will feel well-fed,

happy and wanting to come back for more. What you’ll do • An M Club shift leader is

responsible for overseeing all aspects of the M Club Lounge operations to deliver an excellent

Guest experience while ensuring department targets are met. • Provide effective

leadership to the M Club teams to ensure targets are met and exceeded both for the hotel

and individual development • Manage staff performance issues in compliance with company

policies and procedures What we’re looking for • A team-player attitude • A safety-first

approach • Positive outlook and dependability • Previous experience in an F&B/C&B

background • Flexible and adaptable Embrace history and luxury at London Marriott

Hotel County Hall, located in bustling South Bank, steps away from Westminster Bridge.

Occupying London’s former City Hall, our hotel embodies the city’s storied history and

quintessentially British spirit. A destination like no other. County Hall tucks inspiration

around every corner. We relieve stressors and anticipate every need of our guests in this

beautiful space steeped in heritage. Our Gillray’s Steakhouse & Bar has won awards and is

famous for its extensive selection of + gins. Dynamic business meetings and special events come

to life at our hotel and refined and memorable dining experience take place in The Library.

Classically traditional with a contemporary twist. Work in London’s most photographed

destination!
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