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Field Service Engineer-South West London
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Company: Logic 360 Group

Location: United Kingdom

Category: other-general

Our client is recruiting for a Field Service Engineer, to provide support to Operations and
Customers across the Group of Companies. The position is based in London, covering

M3 and A2/M2 routes initially, with the region and requirement to travel it, growing along
with the business. Whilst the role reports into Shrewsbury office, it will ideally suit someone
who lives in or close to South West London area.

Duties of the role include:

Maintenance and repairs of jet washes, hoovers and other Assured equipment as

required.

Ensure timely repairs and maintenance of equipment.

Basic maintenance and repairs of motorcycles on site (training will be provided).
Regular PAT Testing of site equipment.

Ensure that all company and client policies and procedures are followed.

Proactively check and ensure correct use of equipment and materials to carry out the

job.
Installation of touchscreen computers on site (Training will be provided)

Assist operations team with setups of new sites.
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Preparing and dispatching orders (equipment & Chemical product).

Qualifications and Skills

Essential:
Must have the proven right to work and drive in the United Kingdom.

To have an understanding of mechanical plant operation and electrical systems, gained

through appropriate work experience.

Have good verbal and written interpersonal skills, in order to be able to effectively

communicate with both customers and Company personnel.
Be able to work on own initiative.
Have the ability to perform to a high standard of work.

Demonstrate a good understanding of meeting customer needs and being a main point of

contact for the Company.

Experience of using different customer portals for the logging in/out of jobs, preferably

with a PDA device.
Desirable:
Lives in South West London.
Proven work experience within the vehicle preparation and valeting sector.
Competence in fault diagnosis and repair.
Experience of using Microsoft Outlook, Excel and Word
Mechanical and electrical Knowledge (Training provided)

This is a permanent, full-time role, with flexibility required for occasional weekend work.

Salary: Based on experience (Will be discussed during interview stage)
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