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Category: computer-and-mathematical

Infrastructure Engineer

Remote

What it's like to work at Landmark:

We're a friendly, dynamic and supportive team. We encourage being bold, dreaming big

and active, curious minds, both in our performance as a team and individually. We actively

promote involvement in the development and direction of our products and services, as

well as finding new and more efficient ways to work. We love to get together to do great

work and be sociable. As well as this we offer:

Competitive salary

25 days’ holiday plus bank holidays, with optional 5 days unpaid leave per year

Annual lifestyle allowance of £300 to put towards an activity of your choice

Pension matched up to 6% for the 1st 3 years and matched up to 10% thereafter

Private Health Insurance – currently via Vitality

Group Income Protection Scheme

Matched funding for Charitable fundraising

Cycle to Work scheme and Gym Flex scheme

Internal coaching/mentoring system throughout your time here
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Focus on training and career progression

Family friendly policies

Free parking

The Opportunity

This is a technical role, focusing on providing the smooth running of a number of I.T.

hardware systems within Landmark Information Group. The successful candidate will work

as part of a team, managing multiple concurrent tasks with varying technologies. 

The role will involve, but will not be limited to:

Managing physical server and storage infrastructure to ensure all systems function as

required and meet the targeted Service Level Agreements.

Ensuring internal and external applications and associated infrastructure are functioning

correctly, by undertaking proactive monitoring and analysis, resolving problems and escalating

as appropriate.

Working with other Analysts in maintaining Information systems in accordance with agreed

priorities and standards.

Keeping documentation up-to-date and, where required, assist in the provision of training

and support to users; Ensure housekeeping procedures adhered too.

Investigating user requirements for application and infrastructure changes, design and

implement appropriate solutions.

Regularly analysing systems to ensure that they are capable for future planned capacity and

functionality.

Supporting Landmarks IT Development processes in the provision of new of improved

products and services.

Ensuring the smooth functioning of Landmark IT infrastructure; liaise with 1st and 2nd line

teams, application support, developers, product managers, suppliers and other analysts as

required to this end.

About You



You will have extensive proven experience in a technical support and implementation role as

well as proven experience in providing 3rd line support in a similar field. You will be able to

analyse problems and the determine the appropriate solutions.

You will also be/have:

Exposure to Open Source, Containerisation and DevOps methodologies (Docker,

Kubernetes, Jenkins, etc.) 

Linux OS maintenance, including software rollout procedures, Backup software setup and

management.(RedHat Family and/or/ Ubuntu) 

In-depth experience in technical support encompassing varying hardware and software

platforms 

Experience on providing helpdesk style technical support to internal and/or external users 

Ability to understand user requirements and translate into technical solutions 

Varied Windows and Linux Operating Systems administration skills 

Networking Skills including LAN / WAN and Internet, Strong TCP/IP skills 

Experience of virtualisation technologies (VMware/KVM/QEMU/Xen)
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