
United Kingdom Jobs Expertini®

Lead Product Manager

Apply Now

Company: CDL Software

Location: United Kingdom

Category: other-general

An exciting opportunity has opened up at CDL for an experienced Lead/Senior Role within

the Product Manager team. The role involves heading up one of our Product Families and

taking on a lead role around Strategy and direction for a portfolio of products working

collaboratively with the rest of the team and the business.

You’ll work with key stakeholders internally and externally to build the vision for your Portfolio of

products, working with the rest of the Lead PO team to support our strategy vision and

direction, this will be based on value that you will build to demonstrate to the business

value defined key MI information for the products that are within your portfolio.

You will have a passion for communication, be able to understand and prioritise requirements

for new or existing products, and then communicate these to our clients and the business

alike. You will need to be fully competent at providing MI reporting to ensure you are getting the

right investment for your product(s) and that we are going in the right direction drawing on

Market research and knowledge from within the business itself in a cost effective and timely

manner.

You will take responsibility for defining a ‘vision’ “mission” for your Portfolio aligning it to the

defined business strategies and pillars, ensuring that every member of the team keeps that

vision clearly in mind as development progresses. Ultimately, you will own the product

roadmap, using your strategic insight and feedback from various sources to iteratively evolve
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features according to user and client need.

As a Family Lead PO at CDL, you are accountable for the output of a team of PO’s and your

success depends on your ability to get them to perform to a high standard, in a range of

different circumstances. You use your experience and understanding of client, business and

Portfolio to ask the right questions at the right time in order to pre-empt issues or remove

blockers; you reframe challenges so they are easier to solve; and you coach others in your

teams to be the best they can be as a team.

You are willing to work collaboratively with other Family Lead PO’s, taking the initiative to

step in and advise/help when you see something going wrong. You think ahead, beyond the

day to day, to help identify and drive initiatives within the Product Managers’ Community of

Practice (CoP) that will benefit CDL and the team over the next 12 months.

Although we value self-organising teams, the Lead Product Manager will often find their

natural leadership skills called upon as they take responsibility for ensuring that software is

delivered on time, on budget - and in a way that meets the business expectations. This is a

rewarding, creative and challenging role which demands initiative, resourcefulness and good

problem-solving skills.  About us:

CDL has established its position as a market leader in the highly competitive retail insurance

sector by consistently creating powerful software solutions that deliver competitive and

innovative advantage to our customers. We've custom-built our own modern, open offices

set in our own landscaped campus in Stockport, employing over 600 staff.

We have built a collaborative and creative culture where we employ agile techniques to deliver

our pace-setting applications. We are also proud to have achieved the Top Employee

2020. We like to work in small, focused groups so you are always learning from people around

you and you feel a part of the success of each project you are involved with. Department

Product Owners Employment Type Permanent - Full Time Location North West UK -

Hybrid Workplace type Hybrid This role's hiring manager: Jed Shaw

Key Responsibilities

You will be:



Commercially aware and competent in managing and reporting on budgets for the families,

a natural strategic thinker.

A sound knowledge of the Insurance Industry

Organised and pro-active, with impeccable attention to detail.

A natural team player, who enjoys working collaboratively with colleagues and clients alike.

Flexible and adaptable, with a 'can-do' approach and solid problem-solving skills.

Focused on delivery, with a passion for quality and innovation.

Someone who thrives in a dynamic environment and will contribute to ongoing

organisational improvements.

Skills Knowledge and Expertise

You must have:

Strong experience working as a Lead/Senior Product Manager or account manager ideally

in technology or a related field.

CSPO/PSPO accreditation or experience no less than 3 years within a lead role

A proven track record of delivering high profile, user-oriented solutions in a fast-paced

environment. 

Superlative client facing skills, with the ability to build trusted relationships with clients of all

levels internally and externally.

Experience of Agile development 

The ability to clearly articulate a product vision or strategy to others, and to ensure that

everyone retains their focus on this vision throughout the delivery

A strong level of commercial awareness and a strategic mind with the ability to identify

business opportunities and contribute to delivering against them for clients.

Great organisational skills with the ability to thrive in a demanding environment whilst

juggling multiple priorities.



Excellent communication skills at all levels and in all mediums, from emails to formal

documents and both written and oral presentations.

An appreciation of what makes a good user experience, and the ability to balance this against

other competing priorities.

Boundless initiative and a can-do attitude. 

If this sounds like you and you want to really help grow an already spectacular team then please

come forwards and show us how good you are!

Benefits

Hybrid Working (2+ Days a Week in the office)

Flexible hours

25 days holiday to start, increasing by 1 day per 1 year of service up to 30 days.

Top employer for 8th year running

Excellent training and development platform

Opportunities for career progression

Health and Wellbeing programme

Virtual activities, lunch and learns, coffee mornings and meetups.

Life and health assurance

Electric Vehicle Scheme

Established Recognition Award System

Great Parental Benefits

Diversity and Inclusion network 

Pension scheme

Community projects and volunteer days 



Refer a friend bonus 

Campus Benefits:

On-site free parking

Open plan modern offices

Quiet Spaces are also available

Shuttle bus to and from the station

Subsidised restaurant

Games room and chill out zone

Annual Hackathon Events

Social activities, regular social events through our social group Xtra, including a summer

BBQ, competitions, bowling, go-karting, football games, Winter party and much more!

Car wash, barber, yoga classes, boot camp and massage services all on site

Cycle to work scheme

Shower and dry rooms

About CDL Software

The UKs biggest insurance retailers rely on CDLs trend setting solutions to drive success

and growth. Our ambition and commitment has produced a track record of delivering exactly

that. The result is a client base that includes some of the most profitable insurance

operations in the UK.
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