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Company: Amazon UK Services Ltd.

Location: United Kingdom

Category: other-general

** Please, be advised that this role is based in a fulfillment center, sortation center or

delivery station **

** Please, apply to this job posting only if you are flexible to work anywhere in the UK. If

you are looking to work in a specific location instead, check our offerings for military and

veterans on . By filtering the locations interested, you can see what is available in your area of

preference **

This role focuses on those who have military experience interested in working in the private

sector. Amazon’s military recruiting team is available to discuss the many opportunities

within Amazon.

At Amazon, thousands of former military are driving innovation and raising the bar on

customer experience. On a daily basis, those with military backgrounds are able to apply

their knowledge, skills, and leadership abilities in a wide variety of careers – influencing

change across the globe.

When you join Amazon as an Area Manager, you’ll gain experience leading a large and diverse

team to make sure your area of the business keeps pace with demand. In this hands-on role,

you’ll learn about the complexity of operations at a global business and what it takes to

make everything run seamlessly. While you implement your team’s approach to drive
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productivity, you’ll also work closely with your colleagues to address challenges, which means

no two days will be the same. 

Key job responsibilities

- Promote a culture of safety and wellbeing

- Analyse and implement corrective actions to make sure quality and productivity are at

consistently high levels, and business objectives are met across all shifts

- Support and lead a team and handle administrative work alongside building and supporting a

strong team culture

- Analyse performance and suggest process improvements to optimise work and improve

customer service

- Collaborate with other managers to standardise shift processes 

About the team

There are different teams within the Amazon operations model. As an Area Manager you

could be placed within one of these teams:

• The Customer Fulfiilment (CF) team are the first people in the chain that helps

customers get products at the speed we’re known for. Based in Fulfilment Centres,

which are at the heart of Amazon’s fast-paced Operations network. Our centres are

sometimes referred to as the ‘First Mile’ because it’s where most Amazon packages start their

journey. The CF help to manage dynamic inventory and facilitate speedy deliveries round the

clock.

• Amazon couldn’t deliver at pace without the Amazon Transportation Service (ATS) team.

Using air, sea and road transport, as well as sortation centres equipped with the latest

technology, you’ll help Amazon’s transport run at maximum efficiency. ATS analsyes data

and uses the expertise of our people to get packages to their destination – quickly,

conveniently and sustainably.

• Amazon Logistics, or AMZL, handles ‘last mile’ delivery duties in partnership with third-party

distribution businesses. Utilising creative thinking and continuous improvement initiatives to



get millions of physical products into the hands of our customers. The goal is to make our

customers’ delivery experience as smooth as possible and roll out global delivery solutions

for our newest concepts, like Amazon Fresh, Prime Now and Amazon Restaurants.

We are open to hiring candidates to work out of one of the following locations:

Virtual Location - GBR

BASIC QUALIFICATIONS

- A degree (Bachelor's or L6)

- Relevant experience in people management

- Relevant experience of communicating with a wide range of stakeholders, including your

peers and leadership

- Relevant experience in using data or anecdotal evidence to influence business decisions

PREFERRED QUALIFICATIONS

These are not mandatory, but nice to have:

- Experience working with Lean, Six Sigma and Kaizen techniques

- Experience working in another logistics environment

- Relevant experience working with the MS Office suite (Word, Excel, Outlook) in a

professional environment 

Apply Now
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