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Company: World Wide Technology

Location: United Kingdom

Category: other-general

World Wide Technology (WWT), a global technology integrator and supply chain solutions

provider. WWT employs more than 7000 people worldwide and operates in more than 2

million square feet of state-of-the-art warehousing, distribution, and integration space

strategically located throughout the world. WWT is ranked on Glassdoor Best Places to Work

for 12 years in a row and featured on Fortune’s 100 Best Companies to Work For list for 8

years in a row.This is a Contract RoleContract Duration: 6 months extendableLocation: UK,

(100% Remote)Inside IR 35Consultant will support 2024 Teams Roll-Out Project, requiring

expertise in unified communications, cloud voice technologies, Microsoft Teams, Oracle

SBC, SIP protocol, and tier 3-4 operational support. Significant experience supporting

unified communications in large enterprise environments. Provide technical direction and

engineering support for projects and infrastructure within the project. Possess advanced

functional knowledge of evolving voice and network engineering industry

technologies/competition, concepts, and trends.Technical Qualifications:Advanced hands-on

telephony experience within MS Teams, MS Teams Voice, Oracle SBC/ECB, and/or routing

of Universal/International Toll-Free routingSignificant hands-on experience in Oracle SBC

network design, configuration, support, and maintenanceAdvanced hands-on experience with

the SIP protocol and analyzing call flows for global dial plan designAdvanced level of SIP

Normalization scripting.Strong proficiency with global direct routing, E.164 dial plans,

e911, SIP Trunking, PowerShell scripting, and MS Teams routing policiesMicrosoft

TeamsOracle ACME 3900 PlatformCisco Call Management TechnologyExperience with Cisco

4400 and Catalyst Gateways to support provider connections.Experience with Oracle
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Interoperations MonitoringOracle ACME Session Border Controllers - Oracle

SBC/ECBTeams Direct RoutingExperience with the following Apps is a plus: Intrado E911,

Mutare Spam calls, Unimax for Provisioning Audio Codes and Poly Desk Phones for Teams

good to haveCisco CUBE and Analog Gateways (nice to have)Scope of Work Will include

the following: Lead, guide, and assist in the design and configuration of global dial-

plan.Provide input and make recommendations regarding success of the project.Apply

engineering principles into the design and enhancement of new and existing system

Document new system components, or modifications to existing components.Perform

engineering tasks and assignments in support of business needs.Perform engineering

technology requirements gathering, deployment, and configuration for new and modified

systems.Provide technical leadership in the architecture discipline and development of

information technology solutions.Present clear, organized and concise information to all

audiences through a variety of media to enable effective business decisions.Provides

engineering support for large-scale 24x7 operational environment, including off-hours including

EMEA work hours.Ability to support current project plan and roll-out.Perform other duties as

assigned.
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