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Company: Durst Group AG

Location: United Kingdom

Category: other-general

Due to the continued sales success of our market leading Inkjet range of printers, Durst is looking to recruit a Service

Engineer for the UK and Ireland.This is an excellent opportunity to join a highly respected

team of factory trained engineers working on the most

comprehensive range of inkjetprinters in the market for a company that prides itself on providing an after sales service

second to

none.Main Duties•       Provide Telephone and Onsite Technical Support to our client base.•       Work within Durst Service Portal System to provide accurate notes for all tickets.•       Installation of our inkjet equipment and rip software.•       End User Training•       Provide detailed feedback and reports to our factory’s in Brixen and Lienz.

Job

Requirements•       Experience in Inkjet Field Service and electro mechanical fault finding and repair.•       Understanding of Print Work Flow, Computer Hardware Repair (Linux preferred), and Colour Management.•       Excellent Communication and customer service skills.•       You will be a self-

motivated and driven person with excellent organisational skills.•       Attention to detail in managing effectively stock and company assets

Knowledge, Skills and

Abilities•       Clean and Full UK Driving License•       Availability to travel, including training to our factories in Italy and Austria•       Self motivated, well organised self disciplined with good time management•       Team Player but equally comfortable working on their own initiativeThe successful applicant will be rewarded with a salary and benefits package commensurate with a large international company.Contact Details:David EmeryService Manager UK and IrelandDurst Image Technology UK Ltd: 317 Kingston Rd , Leatherhead , Surrey , KT22 7TU

Tel No 01372-388540    email: dave.emery@durst-group.com

Apply Now
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