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SQL Support Specialist (Application Support) - Leading Software Development

Organisation - Up to £34k p.a. - 1 day Month in the office
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Company: RedRock Consulting

Location: Greater Bristol Area

Category: other-general

SQL Support Specialist (Application Support) - Leading Software Development Organisation

- Up to £34k p.a. - 1 day Month in the office (Bristol/Peterborough)A leading software

house is seeking a self-starting SQL support specialist to join their end of line technical

support team to resolve exciting technical challenges in a reactive and proactive environment.

Location: 1 day/month in either the Bristol or Peterborough office.Salary: up to £34k p.a. DOE

Key Responsibilities:Dealing with customer queries and providing guidance on the resolution

of a range of technical cases related to the product and service.Investigation and fault

finding.Identify error trends and implement preventative measures.Key Skills:1+ yrs

Experience SQL scripting and Data Base queryingSQL and/or Oracle Data Base

administration - Monitoring, Tuning, Housekeeping Experience working in an ITIL

environment (desired)UNIX, Linux, AIX, Solaris (desired)Nice to have:

Understanding/knowledge/exposure to Apache, Tomcat, Container tools, SSO

technologies, and monitoring tools but certainly not critical to the functionality of this

position. The above is a wish list and not a list of imperatives, if you are missing one or

more of the listed areas, please do not discount this opportunity on that basis.Please send

CV for an informal chat and full job description. Excellent opportunity to develop a career in

Software/Application Support.
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