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Job Description

Role – Salesforce B2B Commerce Architect 

Location – London, UK

Job Description 

As a Salesforce B2B Commerce Technical Architect, you will be responsible for designing and

implementing end-to-end solutions for B2B Commerce projects leveraging the Salesforce

platform and extended ecosystem. Your expertise in Salesforce B2B Commerce Cloud,

combined with your strong technical acumen, will be instrumental in delivering scalable and

efficient solutions to meet our clients' business needs.

Key Responsibilities –:  

 Candidate will be part of the project team and would be responsible for/attending:

 Collaborate with clients and project stakeholders to understand and analyze business

processes, design comprehensive solutions using Salesforce B2B Commerce Cloud, while

ensuring scalability, security, and simplicity. Develop and present technical architecture

documents and solution proposals.

Provide technical leadership and guidance to development teams throughout the project
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lifecycle. Review and assess low level design, configuration, security, code quality, ensuring

best practices and industry standards are followed.

Design and implement integrations between Salesforce B2B Commerce Cloud and other

enterprise systems (e.g., ERP, CRM, PIM, Payment) to facilitate seamless data flow and

process automation.

Customize and extend the functionality of Salesforce B2B Commerce Cloud using Apex,

Lightning Web Components, Flows and other appropriate technologies.

Identify and address performance bottlenecks, optimize page load times, and improve overall

system efficiency.

Ensure the security and compliance of the Salesforce B2B Commerce implementation by

implementing proper data access controls, encryption, and adhering to industry best practices.

Stay up-to-date with the latest Salesforce B2B Commerce features, releases, and industry

trends. Recommend and implement process improvements to enhance overall project

delivery and client satisfaction.

Create and maintain technical documentation, including architecture diagrams, data models,

integration specifications, and deployment plans.

Collaborate with cross-functional teams, including Business Analysts, Developers, Quality

Assurance, and Project Managers, to ensure successful project delivery.

Work with client to translate business request to technical plan.

Work closely with Commerce COE to assist on new initiatives and RFPs.

 Job Requirements

Bachelor's degree in Computer Science, Software Engineering, or related field (or equivalent

work experience).

Proven experience as a Technical Architect in Salesforce B2B Commerce Cloud projects, with

a deep understanding of B2B commerce concepts, capabilities, best practices, and limitations.



Essential Skills

Ideally, hands on development experience in Salesforce B2B Commerce Cloud

implementations (B2B Lightining )

Good knowledge of the architecture of Salesforce B2B Commerce Cloud applications(B2B

Lightining )

Good knowledge on Salesforce B2B Commerce admin

Experience in integrating 3rd party systems using SOAP/ REST Web Services

Strong ability to built custom UI Web components (using LWC/Aura) and backend

components using Apex coding

Strong JavaScript knowledge with focus on the back-end stack and understanding of

usage in the front-end architecture

Experience in custom development on force.com platform using Apex, Lightning,

LWC/Aura, Visualforce, Javascript, etc. and using salesforce platform features

Good experience on customization on B2B lightning framework

Good knowledge of Github, deployment and version control

Excellent analytical and problem-solving abilities, with a track record of successfully delivering

complex technical solutions.

Ability to work in a fast-paced and dynamic environment, adjusting to changing project

requirements and priorities.

Prefer to have experience on Salesforce Order Management tool

Prefer to have knowledge on Lightning design system.

Certifications 

Salesforce B2B Commerce Admin / Developer Accredited Professional, and relevant

architect domain certifications (Data, Integration, Security)

Personal 



Besides the professional qualifications of the candidates, we place great importance in

addition to various forms personality profile. These include:

High analytical skills

A high degree of initiative and flexibility

High customer orientation

High quality awareness

Excellent verbal and written communication skills

About Us 

Infosys is a global leader in next-generation digital services and consulting. We enable

clients in more than 50 countries to navigate their digital transformation. With over four

decades of experience in managing the systems and workings of global enterprises, we

expertly steer our clients through their digital journey. We do it by enabling the enterprise

with an AI-powered core that helps prioritize the execution of change. We also empower

the business with agile digital at scale to deliver unprecedented levels of performance and

customer delight. Our always-on learning agenda drives their continuous improvement

through building and transferring digital skills, expertise, and ideas from our innovation

ecosystem.

Infosys is an equal opportunity employer and all qualified applicants will receive

consideration without regard to race, color, religion, sex, sexual orientation, gender

identity, national origin, protected veteran status, spouse of protected veteran, or

disability.

Country

United Kingdom

State / Region / Province

London

Work Location

London

Interest Group

Infosys Limited



Skillset

Technology|Salesforce|Salesforce Lightning

Company

ITL UK

Role Designation

846BTECHAR Technology Architect
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